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Rick Boucher
Former Congressman and IIA Honorary Chairman Rick Boucher (D-Virginia) served for 28 years in the 
United States House of Representatives representing Virginia’s Ninth Congressional District. Prior to his 
service in Congress, he was a member of the Virginia State Senate for seven years.

During his Congressional tenure he served on the House Energy and Commerce and Judiciary Committees 
and chaired the subcommittees on Communications, Technology and the Internet; and Energy and Air Quality. 
He carved out a role as a trusted bipartisan leader on telecommunications, energy and environmental issues.

He was a leading participant in every major telecommunications policy debate over the past 25 years. A subcommittee that he 
chaired oversaw the commercialization of the Internet and its transition from a government-owned R&D project, and he authored 
the 1992 law that permitted the first commercial use of the Internet. He was one of two co-founders of the Congressional Internet 
Caucus, and served as co-chairman of the 170 member group for 15 years. His proposals to promote competition among 
telecommunications service providers across industry lines were at the core of the Communications Act of 1996. He authored 
the first Satellite Home Viewer Act and was the author of its most recent renewal, known as STELA, which contains his provision 
that is bringing satellite delivered local television signals to all 210 local television markets nationwide.

Congressman Boucher drafted bipartisan comprehensive universal service fund reform legislation and a bipartisan bill to provide 
baseline privacy rights for Internet users.

Mr. Boucher is a partner in the Washington, DC office of Sidley Austin and head of the firm’s government strategies practice group. 
Congressman Boucher is a graduate of Roanoke College and the University of Virginia School of Law. Prior to his election to Congress, 
he practiced law in New York and in Virginia. He is married to the former Amy Hauslohner, and they reside in Abingdon, Virginia.
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Brendan Carr
Brendan Carr was nominated to serve as a Commissioner of the FCC by President Donald J. Trump and 
was confirmed unanimously by the United States Senate on August 3, 2017. He was sworn into office on 
August 11, 2017.

Commissioner Carr brings to the position over a dozen years of public and private sector experience in 
technology and communications law and policy.

Most recently, Commissioner Carr served as the General Counsel of the FCC. In that role, he served as the chief legal advisor to 
the Commission and FCC staff on all matters within the agency’s jurisdiction. Previously, he served as the lead advisor to FCC 
Commissioner Ajit Pai on wireless, public safety, and international issues. Before that, he worked as an attorney in the FCC’s Office of 
General Counsel, where he provided legal advice on a wide range of spectrum policy, competition, and public safety matters.

Prior to joining the Commission in 2012, Mr. Carr was an attorney at Wiley Rein LLP, where he worked in the firm’s appellate, litigation, 
and telecom practices. He represented clients in both trial and appellate court proceedings, including complex litigation involving the 
First Amendment and the Communications Act.

Earlier in his career, he served as a law clerk for Judge Dennis W. Shedd of the U.S. Court of Appeals for the Fourth Circuit. Mr. Carr 
graduated magna cum laude from the Catholic University of America, Columbus School of Law and obtained a certificate from its 
Institute for Communications Law Studies. He also served as a Note and Comment Editor of the Catholic University Law Review. Mr. 
Carr received his undergraduate degree from Georgetown University.
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Neil Evans
Neil C. Evans, M.D. is the Chief Officer for the Office of Connected Care in the Veterans Health 
Administration (VHA) within the U.S. Department of Veterans Affairs. He is board-certified in both Internal 
Medicine and Clinical Informatics. In addition to his executive leadership role in Clinical Informatics 
within VHA, Dr. Evans is an active clinician, managing a panel of patients in the Primary Care clinic at the 
Washington, D.C. Veterans Affairs Medical Center (VAMC).

Under Dr. Evans’ leadership, the Office of Connected Care is dedicated to improving services to Veterans, their families, and 
Caregivers by increasing access, fostering continuity, and promoting patient empowerment through digital health technologies. 
The Office of Connected Care manages VA expansive telehealth program, VA’s patient portal, My HealtheVet, the VA Mobile 
program, and VHA’s Innovation initiatives.

Along with the rest of the Office of Connected Care leadership team, Dr. Evans oversees the development and implementation 
of enterprise-wide Veteran digital health strategies, transforming care delivery across the care continuum and geography, and 
facilitating alignment of health information technologies within VHA to produce a consistent experience for users and continuously 
improve based on user input, research, and evaluation.

Dr. Evans began his VA career after completing medical school at Johns Hopkins University and his subsequent training in Internal 
Medicine through the Osler Medical Residency, also at Johns Hopkins. He received a B.S. in chemical engineering from the 
University of Delaware. He holds a faculty appointment in Medicine at the Uniformed Services University of the Health Sciences.
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Carrie Johnson 
Carrie Johnson is Director of Strategy and Policy and serves as the Tribal Affairs Specialist for FirstNet Built 
with AT&T. Before joining AT&T, she served as Senator Tim Johnson’s (SD) telecom and technology policy 
adviser, supporting his policy efforts to expand broadband access in rural and tribal communities. In 2015, 
Carrie returned home to South Dakota and worked as the Manager of Government and External Affairs for 
SDN Communications, a rural statewide broadband provider based in Sioux Falls, SD. In this role, she had 

the opportunity to support telehealth initiatives benefiting rural and tribal communities in the Northern Plains. Carrie started working 
for FirstNet Built with AT&T in July 2017. Carrie has an M.B.A. from Johns Hopkins University, a B.A. from American University, and 
a Certificate in Cybersecurity & Privacy Law from Mitchell Hamline School of Law. 

Ryan Howe
Ryan Howe is a senior technical advisor in the Hospital and Ambulatory Policy Group in the CMS Center 
for Medicare. His expertise centers on payment policies under Medicare Fee for Service, especially 
physician payment, telehealth policies, and primary care and care management services. 
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Morgan Reed 
Morgan Reed is a widely respected expert on the government impact on technology innovation. Reed 
specializes in app industry issues relating to health, data security, and privacy. He promotes the health IT 
industry’s ability to improve patient care, while advocating for policies that allow mobile medical app and 
device makers to continue to provide innovative healthcare solutions. Reed served as the HIMSS legal and 
policy chair for mobile health during the development and analysis of the FDA’s rules on mobile applications. 

Experienced as a coder and business owner, Reed has led ACT | The App Association’s growth into the leading voice for app 
companies, representing more than 5,000 app makers in the mobile ecosystem.

Reed’s expertise and knowledge has been sought by the House and Senate in multiple hearings while his commentary and 
insight is a major draw for news outlets, including the Wall Street Journal, the Washington Post, Fox Business News, Reuters, 
Fast Company, and Recode.

Karen Rheuban 
Dr. Karen Schulder Rheuban serves as Professor of Pediatrics, Senior Associate Dean for Continuing 
Medical Education and External Affairs, and Director of the Center for Telehealth at the University of Virginia. 
As a pediatric cardiologist, Dr. Rheuban provides care to patients with congenital and acquired heart 
disease. Dr. Rheuban is a fellow of the American College of Cardiology, the American Academy of Pediatrics, 
and the American Telemedicine Association. She is listed in the “Best Doctors in America” database, and 
was profiled in the National Library of Medicine’s exhibit “Changing the Face of Medicine: Celebrating 
America’s Women Physicians.” 

The Office of Telemedicine of the University of Virginia serves as the hub of a 152-site telemedicine network, funded in part by federal 
grants from the USDA, the US Department of Commerce, and HRSA; by state grants in partnership with VDH and the Governor’s 
office, by the Federal Communications Commission, and by corporate and foundation grants. The UVA Office of Telemedicine has 
supported over 75,000 direct patient specialty encounters, additional e-consults, remote monitoring services, thousands of hours of 
professional and patient education, and global health outreach.

Dr. Rheuban is a past President of the American Telemedicine Association, a board member of the Center for Telehealth and 
e-Health Law, and she is the board chair of the Virginia Telehealth Network. She is also a member of the Virginia Board of Medicine 
ad-hoc working group on telemedicine, co-editor of the 2017 McGraw Hill textbook Understanding Telehealth, and a trustee of the 
Swinfen Charitable Trust - an international telemedicine charity.

Dr. Rheuban has previously presented Congressional testimony regarding telehealth to six committees within the US House and 
Senate. In 2010, her efforts led to the passage of a sweeping telemedicine reimbursement bill in Virginia. In addition, she worked 
collaboratively with CMS Administrator Marilyn Tavenner to change CMS regulations regarding the credentialing and privileging of 
telehealth practitioners. 

Dr. Rheuban is the PI on the HRSA-funded Mid Atlantic Telehealth Resource Center grant, serving eight states and the District of 
Columbia. In 2012, she chaired the Institute of Medicine Workshop on Telehealth. Dr. Rheuban currently serves on the AMA Digital 
Medicine Payment Advisory Group and chairs the Virginia Board of Medical Assistance Services (Medicaid). In 2017, the University 
of Virginia awarded Dr. Rheuban the Thomas Jefferson Award.
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Andrew M. Southerland 
Andrew M. Southerland, MD, MSc is an Associate Professor in the Division of Vascular Neurology, 
Departments of Neurology and Public Health Sciences at the University of Virginia Health System. Dr. 
Southerland received his M.D. from the Brody School of Medicine at East Carolina University and completed 
Neurology Residency and Vascular Neurology fellowship at UVA. 

He is the past recipient of an AHA/ASA early career award from the National Clinical Research Program, and 
currently serves on the AHA/ASA Telestroke and Acute Ischemic Stroke Guideline Writing Committees. As his primary research 
focus, Dr. Southerland is Principal Investigator of the Improving Treatment with Rapid Evaluation of Acute stroke via mobile 
Telemedicine (iTREAT) Study, to enhance prehospital stroke care in rural areas through low-cost, mobile telemedicine. 

Sylvia Trujillo
Sylvia Trujillo is a Senior Legislative Counsel with the American Medical Association (AMA). Sylvia provides 
legislative and regulatory analysis on an array of issues, including genetics/bioethics, stem cell research, 
telemedicine, Medicare-managed care and the prescription drug benefit, drug importation/reimportation, 
Food and Drug Administration (FDA) drugs, biologics, and device safety issues. Sylvia has over 10 years of 
public agency and healthcare law experience.

Prior to the AMA, she served as a litigation attorney in the U.S. Department of Health & Human Services (HHS), Office of the 
General, Centers for Medicare & Medicaid Services (CMS) Division. She also served as an Assistant Regional Counsel for HHS 
where she represented a number of HHS agencies in addition to CMS. Sylvia provided legal representation to HHS on a variety 
ofissues, including Medicaid coverage, matching funds and state plan amendments, Medicare reimbursement, nursing home and 
home health agency quality of care enforcement matters, compliance with the Administrative Procedures Act, and healthcare fraud 
and abuse with bankruptcy. 

She earned her law degree from the University of California at Berkeley (Boalt Hall), her Master in Public Policy from Harvard 
University’s John F. Kennedy School of Government, and her undergraduate degree from Bryn Mawr College, cum laude.
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