
Telemedicine Blasts Off
Telemedicine is older than you think. NASA began 
using telehealth related technologies in the 1960s 
to monitor and manage the health of astronauts.¹

80% of customers who have 
communicated real-time via a 
mobile app prefer this method 
to a traditional office visit.³

Market Research Future’s latest 
report finds that the global 
telemedicine market is expected to 
have a value estimated at $56.73 
billion by the end of 2023.

It’s currently growing by an 
estimated 17% annually.⁴It’s Timely

Managing a chronic condition is a 
burden on patients, but video visits 
reduce the amount of effort and 
time that patients must devote 
to their own care. In one study, the 
Veteran’s Administration was able to 
reduce the amount of overnight 
stays by 25% and the number of 
in-hospital admissions by 19% 
using home-based video visits.⁵

Telemedicine  
Use Is Growing
Use grows every year. In the United  
States, on demand telehealth has  
increased by about 20% annually,  
with about 1.1 million patients  
using these services in 2016.  
Overall, the average number of televisits  
per patient is between 3 and 3.5, which  
generates an upwards of 3.7 million visits for 2016. 

Services billed for telemonitoring in the U.S. amounts to about $270 million 
for 2016. This is calculated using a $73 average visit cost and taking the 
middle average for visits of 3.25 million. Worldwide, there are between 
4 and 5 million patients using telehealth services for which the 
number of visits annually varies widely by managed health condition.⁶

Use Is Widespread
Several studies have revealed 
that healthcare organizations and 
independent providers have a strong 
interest in providing telemedicine 
services. The National Business 
Group on Health found that 96% of 
employers offer some type of 
telemedicine benefit as part of 
their health plan, compared to 
46% in 2015. NBGH’s 2019 Health 
Care Survey confirmed the shift.²80%
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